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Tips for completing your  
electronic application
Client snapshot

Thank you for considering John Hancock for your life insurance needs. Your insurance agent has 
initiated your application using a secure electronic application platform. For more information on 
what you can expect throughout the remainder of the process, refer to the details below. 

Important note:
No changes can be made to your application once it has been signed. If you notice any errors, please contact your insurance agent to update 
the information before you apply your eSignature. 

How it works

The email will include a secure link to your application. You will need to identify yourself   
by entering some personal information and consent to completing your transaction electronically.

Once your insurance agent initiates your application by providing some basic information 
(e.g., your contact information, type of coverage being applied for, etc.), you will receive an email notifying you 
it is time to complete your application.

After logging in, you will complete any outstanding lifestyle and medical questions (if applicable).

Once all questions have been completed, you will review and electronically sign the application 
package, which includes all required disclosures and consents.

After you have signed and submitted your application, your insurance agent will receive a notification 
and follow a similar signature process before submitting the application to John Hancock for review.

If your policy is approved, your insurance agent will deliver your policy to you.
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If you have questions, please contact your Insurance Agent.

Handy details
It is helpful to have the following personal information easily accessible when you sit down to complete your life 
insurance application. You will either need to complete or verify these details before signing. 

  Social security number

   Driver’s license number and state (and history of 
any driving violations or driving while impaired)

   Household income and net worth (calculated by 
taking all of your assets and subtracting any debt)

   Employment information (e.g., occupation, 
employer name)

   Current life insurance coverage, including policy 
numbers, insurance company names, etc., if 
applicable

Proof of identity and  
personal information

Please note
It is important to answer all questions truthfully and completely. John Hancock will obtain additional 
information, e.g., prescription histories, medical records, etc., to evaluate your application for insurance 
and identify any misrepresentation in the application. Any material omissions or misrepresentations may 
invalidate coverage and result in a denial of benefits or rescission of any policy issued on the basis of such 
application.

   Name, address and phone number of current doctors, 
as well as any doctors visited in the last  
two years

  Names of current medications

   Medical history, including significant details such as 
diagnoses, surgeries, treatments, pertinent close 
family health history, etc.

  Use of tobacco products and substance use 

   Lifestyle questions (e.g., exercise habits, travel 
and any high-risk sports such as sky diving, hang 
gliding, etc.)

   If you are applying for a rider that provides long-term 
care coverage, you may be asked questions pertaining 
to how you handle activities of daily living (e.g., 
personal care, meal preparation, etc.)

Health, medical and  
lifestyle information


